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Real Broker
The Gary Loesl Client Success Series

Mission

Educate. Guide. Empower.

Every guide in this series is designed to help clients make confident real estate decisions through knowledge,
strategy, and trusted guidance.

Whether you are preparing to buy your first home, sell a home you have loved for years, or simply plan your
next move, my goal is to provide practical information that removes uncertainty and helps you make informed
decisions every step of the way.

This guide is yours to keep. Highlight it. Write notes in the margins. Refer back to it whenever questions
arise.

Most importantly, know that you do not have to navigate this journey alone.

Philosophy

Knowledge creates confidence. Strategy creates results. My commitment is to provide both throughout
your real estate journey.

Welcome

Thank you for taking the time to meet with me. Buying a home is one of the most important financial
decisions you will ever make. While every buyer's situation is unique, one thing remains constant: Buyers
who understand the process make better decisions and experience far less stress along the way.

That is why | created this guide.

Over the years, | have discovered that many of the questions buyers ask are the same. Where do | begin?
Should | get pre-qualified before looking at homes? How do | know I'm making the right decision? What
happens after my offer is accepted? What should | expect during inspections? What happens on closing day?

Rather than waiting until those questions arise, | wanted to provide a resource you can use before, during,
and after the purchase of your home. Inside these pages, you'll find practical advice, checklists, timelines,
and insights that explain not only what happens during the buying process, but why it matters.

My role extends well beyond opening doors or writing purchase contracts. My responsibility is to guide you
through every decision with honesty, clear communication, and a strategy designed to help you make
informed decisions throughout your home-buying journey.

Whether you're purchasing your first home, your forever home, or an investment property, | hope this guide
gives you confidence every step of the way. Thank you for the opportunity to earn your trust. | look forward to
helping you make strategic moves and purchase your next home with confidence.

Gary Loesl PLLC, REALTOR®
REAL Broker
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Real Broker
The Gary Loesl Promise

Buying a home is about more than a transaction. It is about your family. Your future. Your lifestyle. Your next
chapter.

When we work together, you can expect me to:

o Listen first and understand your goals.

e Provide honest advice so you can make informed decisions.

o Develop a strategy that aligns with your priorities and long-term goals.
e Communicate clearly, promptly, and consistently.

o Keep you informed so you always know what comes next.

o Negotiate with your best interests at the center of every decision.

o Help you make strategic decisions—not emotional ones.

e Continue to be your trusted real estate resource long after closing.

Because | believe...

Knowledge creates confidence. Strategy creates results. My commitment is to provide both throughout
your home-buying journey.

Before We Begin

Every successful home purchase begins long before we tour the first home.

It begins with preparation. With thoughtful planning. With asking the right questions. And with understanding
the process before important decisions need to be made.

The purpose of this consultation is not simply to help you find a home. It is to create a personalized strategy
that aligns with your goals, your timeline, your lifestyle, and your priorities.

Throughout this guide, you'll notice sections titled Key Insight, What Happens, Did You Know?, Guide
Snapshot, Questions to Consider, Gary's Tip, and Milestone Achieved. These are designed to answer
common questions, provide practical advice, and help you feel confident as we move through each stage
together.

Remember: you are never navigating this journey alone.

Buyer Success Roadmap

1 Preparing for Success
Preparing to Purchase

Finding the Right Home

2

3

4 Making a Winning Offer
5 Contract Accepted

6

Welcome Home

Each guide represents the next step in the buyer journey. We will move through the process together, making
informed decisions at every milestone.
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Real Broker
Guide 1 — Preparing for Success

Key Insight

Every home purchase begins with a reason. Understanding why you're buying is just as important as

deciding what you're buying.
Our first meeting is not about rushing into showings or writing offers. It is about understanding what's
motivating your move, your goals, and what success looks like to you. Whether you're purchasing your first
home, moving up to accommodate a growing family, downsizing, relocating, or investing for the future, every
buyer's journey is unique.

Before we begin searching for homes, we'll take the time to discuss your timeline, your current living
situation, and whether your purchase is contingent on selling your current home. We'll also identify the
features your next home must have versus those that would simply be nice to have. Very few homes check
every box, so understanding your priorities early allows us to make confident decisions when the right
opportunity presents itself.

This consultation is also your opportunity to ask questions. The more | understand your objectives and
priorities, the better | can guide you through the buying process and help you make informed decisions every
step of the way.

The purpose of this meeting is simple: to establish a clear plan before we begin looking at homes. A
thoughtful strategy today leads to better decisions tomorrow.

What Happens

e Discuss the motivation behind your move.

e |dentify your home-buying goals.

¢ Review your desired timeline.

e Discuss your current living situation.

o Determine whether your purchase is contingent on selling your current home.
e Prioritize your must-haves versus your wants.

¢ Review the home-buying process and what to expect.

e Answer your questions and establish expectations for the journey ahead.

Did You Know?

Many buyers begin searching online before they've clearly defined what they're looking for. Establishing
your priorities before touring homes helps you stay focused, make confident decisions, and avoid
becoming emotionally attached to homes that don't truly meet your needs.

Guide Snapshot

Estimated Time: Approximately 45-60 minutes.

What We'll Accomplish Together: We'll identify what's motivating your move, define your priorities, review
your timeline, and establish a clear roadmap for your home-buying journey.

How I'll Lead This Step: I'll ask thoughtful questions, listen carefully to your goals, explain what to expect
throughout the buying process, and help you develop a clear plan before we begin searching for homes.

Questions to Consider: What's motivating me to buy a home now? Is my purchase contingent on selling my
current home? Which features are true must-haves, and which are simply wants? Am | buying for today's
lifestyle or where | see myself five to ten years from now?
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Real Broker
Gary's Tip: Don't fall in love with the first house you see—fall in love with the home that best supports your
goals. When your priorities are clearly defined before you begin looking, every decision becomes easier and
more confident.

Milestone Achieved: Your goals, priorities, and buying plan have been clearly defined, and you're ready to
begin your home search with confidence.

You are not navigating this step alone
I'll guide you through every decision and keep you informed so you always know what comes next.
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Guide 2 — Preparing to Purchase

Key Insight

Before beginning your home search, one of the first decisions we'll discuss is how you'll purchase your
home. Some buyers pay cash, while most obtain financing through a lender. Understanding your
purchasing method early allows us to build the right strategy and prepare you to act confidently when the
right home becomes available.

If you're obtaining financing, one of the first steps is connecting with a qualified lender. In Arizona, most
financed transactions begin with a pre-qualification. This provides a good understanding of your purchasing
power and demonstrates to sellers that you've already taken an important first step toward obtaining
financing.

Depending on your financial situation and the property you're purchasing, your lender may recommend
obtaining a more comprehensive pre-approval before writing an offer. Your lender will determine which option
best fits your circumstances and will guide you through the financing process.

Once you know your purchasing power, we can focus on finding the right home within your comfort zone.
Instead of wondering whether a home fits your budget, you'll be able to shop with confidence, knowing the
homes we view align with your financial goals.

It's also important to maintain your financial stability throughout the buying process. Until your purchase is
complete, avoid making major financial decisions that could affect your ability to obtain financing. Your lender
will provide specific guidance, and following that advice carefully can help prevent unnecessary delays before
closing.

What Happens

¢ Determine whether you will purchase your home with cash or financing.
e Select a lender if financing is needed.

o Complete the lender's pre-qualification process.

e Obtain a pre-qualification or pre-approval letter, if recommended.

o Establish a comfortable price range.

o Review your buying budget and search criteria.

e Begin your home search with confidence.

Did You Know?

A pre-qualification or pre-approval letter can strengthen your offer by demonstrating to sellers that you
have already taken important financial steps before making an offer. The type of documentation needed
may vary depending on your lender and the circumstances of your purchase.

Guide Snapshot

Estimated Time: Typically 1-5 business days, depending on your lender and how quickly documentation is
provided.

What We'll Accomplish Together: We'll determine whether you're purchasing with cash or financing,
establish your buying power, and ensure you're financially prepared before beginning your home search.

How I'll Lead This Step: I'll help you understand how financing fits into the home-buying process,
recommend trusted lenders if needed, coordinate with your lender throughout the transaction, and make sure
we're ready to begin searching as soon as your purchasing strategy is in place.
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Real Broker
Questions to Consider: Will | be purchasing with cash or financing? Which lender is the best fit for my
needs? What monthly payment fits comfortably within my budget? How much money do | want to keep in
reserve after closing?

Gary's Tip: Just because you qualify for a certain purchase price doesn't mean you need to spend it all.
Buying within your comfort zone provides greater financial flexibility and peace of mind long after you've
moved into your new home.

Milestone Achieved: You've established how you'll purchase your home and are ready to begin your home
search with confidence.

You are not navigating this step alone
I'll guide you through every decision and keep you informed so you always know what comes next.
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Guide 3 - Finding the Right Home

Key Insight

Finding the right home is about much more than falling in love with a property. It's about finding a home in
a community that fits your lifestyle today and supports your goals for the future.

Once you're ready to begin your search, you'll quickly discover that very few homes check every box on your
wish list. That's why the work we did in the first two guides is so important. Understanding your priorities
before touring homes allows us to stay focused on what matters most and make confident decisions when
the right opportunity presents itself.

As we tour homes together, I'll help you look beyond the obvious features. While kitchens, floor plans, and
finishes are important, we'll also evaluate the neighborhood, location, overall condition, potential
maintenance, resale value, and how each property aligns with your long-term goals. Sometimes the home
with the newest upgrades isn't the best investment, while a home with fewer cosmetic improvements may
offer greater long-term value.

Buying a home is both an emotional and financial decision. It's natural to picture your furniture in the living
room, imagine family gatherings in the backyard, or envision celebrating holidays in your new home. Those
emotions are part of what makes homeownership so rewarding.

Our goal isn't simply to find a house you like. It's to find a home in the right community that fits your lifestyle,
supports your long-term goals, and gives you confidence that you've made a smart investment. My role is to
help you evaluate every property objectively so you can make one of life's biggest financial decisions with
confidence.

What Happens

e Search for on-market and off-market homes that match your priorities and budget.

e Schedule private showings and visit open houses to compare homes and communities when appropriate.
o Compare homes objectively based on their features, condition, location, and overall value.

o Evaluate neighborhoods and nearby amenities.

e Discuss HOA fees and community features when applicable.

o Review the home's condition, layout, and overall value.

o Narrow your choices until you've found the right home.

Did You Know?

The home itself is only one part of your investment. The surrounding community, neighborhood amenities,
school districts, commute times, nearby shopping and recreation, and future marketability can all influence
your enjoyment of the home today and its resale value tomorrow.

Guide Snapshot

Estimated Time: Varies depending on market conditions, available inventory, and your personal
preferences.

What We'll Accomplish Together: We'll identify homes that align with your goals, compare your options
objectively, and confidently select the home that's the best fit for your lifestyle, budget, and future plans.

How I'll Lead This Step: I'll help you evaluate each property beyond its appearance, point out features that
may affect future value, answer your questions honestly, and provide the guidance you need to make
informed decisions with confidence.

Questions to Consider: Does this home fit my lifestyle today? Will this community continue to meet my
needs in the future? Does this home meet my must-haves, or am | compromising on something truly
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Real Broker
important? How important is the location compared to the home itself? Will this home appeal to future buyers
when it's time to sell? Am | making this decision based on emotion, or does it also make good financial
sense?

Gary's Tip: The one thing you can never change is location. Paint colors, flooring, kitchens, landscaping, and
even the floor plan can often be updated over time, but the neighborhood and community you choose will be
part of your daily life for years to come. Choose the location first, then find the best home within it.

Milestone Achieved: You've found the right home in the right community and are ready to make a confident
offer.

You are not navigating this step alone
I'll guide you through every decision and keep you informed so you always know what comes next.
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Guide 4 — Making a Winning Offer

Key Insight
A successful offer is about much more than offering the highest price. It's about creating the right

combination of price, terms, timing, and strategy to achieve your goals while remaining competitive in
today's market.

Once you've found the right home, it's time to develop an offer that reflects both your objectives and current
market conditions. Every situation is different. The seller's priorities, the level of competition, the property's
condition, and your own goals all influence the strategy we'll use.

While price is certainly important, it's only one part of the negotiation. ltems such as the inspection period,
seller concessions, possession dates, home warranty, HOA fees, and other contract terms can all affect the
strength of your offer. In many cases, a well-structured offer provides more value than simply offering a
higher purchase price.

My role is to help you understand all of the terms of the purchase contract, explain the advantages and
potential risks of each, and recommend a strategy that aligns with your goals. I'll negotiate on your behalf,
communicate with the listing agent, and keep you informed throughout the process so you can make
confident decisions every step of the way.

Every negotiation is unique. Sometimes the best strategy is writing an aggressive offer immediately. Other
times, patience and thoughtful negotiation produce the best outcome. Together, we'll evaluate each situation
and determine the approach that gives you the greatest opportunity for success.

What Happens

o Review comparable sales and current market conditions.

o Determine an appropriate offer price.

o Discuss earnest money and the inspection period.

¢ Review seller concessions and home warranty options.

e Discuss HOA fees and community considerations.

o Determine whether pre-possession or post-possession agreements are appropriate.
o Review all contract terms before submitting the offer.

e Present your offer and begin negotiations.

Did You Know?

Many buyers focus primarily on the purchase price, but sellers often evaluate the entire offer. Flexible
possession dates, realistic inspection timelines, fewer contingencies, or other favorable terms can
sometimes make one offer more attractive than another, even when the purchase price is similar.

Guide Snapshot

Estimated Time: Typically a few hours to one day, depending on the property, market conditions, and
negotiation strategy.

What We'll Accomplish Together: We'll develop a competitive offer that reflects your goals while protecting
your interests throughout the negotiation process.

How I'll Lead This Step: I'll explain each contract term, answer your questions, recommend negotiation
strategies, communicate with the listing agent, and guide you through every decision before your offer is
submitted.
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Questions to Consider: What is this home worth to me? Which contract terms are most important to my
goals? Should | ask for seller concessions or a home warranty? Would flexible possession dates strengthen
my offer? Am | comfortable with the overall strategy we're presenting?

Gary's Tip: A winning offer isn't always the highest offer. The strongest offers balance price, terms, timing,
and strategy to create the best opportunity for both buyer and seller. Every negotiation is different, which is
why having an experienced REALTOR® representing your interests can make a meaningful difference.

Milestone Achieved: Your offer has been submitted with a strategy designed to achieve your goals and
maximize your opportunity for success.

You are not navigating this step alone
I'll guide you through every decision and keep you informed so you always know what comes next.
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Guide 5 — Contract Accepted

Key Insight

Congratulations! Having your offer accepted is an exciting milestone, but it's only the beginning of the next
phase of your home-buying journey.

Once the seller accepts your offer, we move from negotiating the purchase to successfully navigating the
contract. During this phase, several important milestones must be completed before closing. Each step has
specific deadlines, and staying organized is essential to keeping your transaction on track.

Throughout this process, you'll work with several professionals, including your lender, escrow officer, home
inspectors, home warranty company, and me. While each has an important role, my responsibility is to
coordinate the process, explain what happens next, monitor important contract deadlines, and help you make
informed decisions along the way.

Two of the most important protections available to you during this phase are the Inspection Period and the
Loan Contingency. These contractual timeframes give you the opportunity to complete your due diligence,
evaluate the property's condition, secure financing, and make informed decisions before moving forward. If
significant issues arise that cannot be resolved, or if financing cannot be obtained as outlined in the contract,
these provisions may allow you to cancel the contract in accordance with its terms. I'll help you understand
your options, discuss the implications of each decision, and guide you through the process should those
situations arise.

Although this phase involves several moving parts, you won't be navigating them alone. I'll keep you
informed, answer your questions, monitor important deadlines, and help ensure every milestone is completed
on time so we can move confidently toward Closing Day.

What Happens

Inspection

e Schedule the home inspection.

¢ Review the home inspection report together.

o Review the wood-destroying insect inspection.

e Complete a sewer inspection when appropriate.

e Review the Seller's Property Disclosure Statement (SPDS).
o Review HOA documents and timelines.

o Determine which repair requests, if any, should be requested through the Buyer's Inspection Notice and
Seller's Response (BINSR).

Loan Approval (If Applicable)

e Authorize your lender to order the property appraisal.
¢ Satisfy lender underwriting conditions.

¢ Obtain homeowners insurance.

e Coordinate with escrow.

o Receive final loan approval.

Signing Documents & Final Walk-Through
e Review your Closing Disclosure.

e Arrange the secure transfer of funds.

o Complete the final walk-through.

e Sign your closing documents.
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Protect Yourself from Wire Fraud

Criminals frequently target real estate transactions by sending fraudulent emails with fake wire instructions.
Always verify wiring instructions by calling your escrow officer using a known, trusted phone number—
never one provided in an email. Never email wire instructions or account numbers. If something does not
seem right, stop and make the call before sending any funds.

Did You Know?

Most purchase contracts include important deadlines for inspections, loan approval, and other contractual
obligations. Missing a deadline could affect your contractual rights, which is why staying organized and
maintaining good communication throughout the transaction is so important.

Guide Snapshot
Estimated Time: Typically 30—45 days, depending on the terms of your purchase contract.

What We'll Accomplish Together: We'll successfully navigate each contractual milestone, satisfy the
requirements of your purchase contract, and prepare for a smooth closing.

How I'll Lead This Step: I'll coordinate with your lender, escrow officer, inspectors, home warranty company,
and the listing agent, monitor important deadlines, explain each milestone, and help you make informed
decisions throughout the process.

Questions to Consider: Which inspection findings are significant? Which repair requests are appropriate?
Have all of my lender's requirements been completed? Have | carefully reviewed the HOA documents? Am |
ready to move forward with closing?

Gary's Tip: Not every issue discovered during an inspection requires negotiation. Every home has
imperfections—even new construction. My role is to help you distinguish between normal maintenance items
and issues that deserve further discussion so you can make practical, informed decisions while protecting
your investment.

Milestone Achieved: All contract requirements have been satisfied, and you're ready to move forward to
Closing Day.

You are not navigating this step alone
I'll guide you through every decision and keep you informed so you always know what comes next.
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Guide 6 — Welcome Home

Key Insight
Congratulations! Today you become a homeowner. Receiving the keys to your new home is the

culmination of months of planning, preparation, and decision-making. While the transaction is complete,
your journey as a homeowner is just beginning.

Closing day is an exciting milestone, but it's also the beginning of a new chapter. As you settle into your
home, there are a few important tasks to complete during your first days and weeks of ownership. Taking
care of these items early will help you protect your investment and make the transition into your new home as
smooth as possible.

Now is the time to become familiar with your home, organize your important documents, and establish a
maintenance routine that will help preserve your property's value. Small maintenance items addressed early
often prevent larger repairs in the future.

Although we've reached the end of the transaction, my commitment to you doesn't end at closing. Whether
you have questions about your home, need a recommendation for a trusted contractor, wonder what
improvements will add value, or simply want to know how the market is changing, I'm always here as a
resource.

My goal isn't simply to help you buy a home. It's to help you enjoy homeownership with confidence and
protect one of the most important investments you'll ever make.

What Happens

o Complete the final recording of your purchase.

e Receive the keys to your new home.

o Transfer utilities, if necessary.

e Change or rekey your exterior door locks. Many home warranty companies include this as a service, so
be sure to check your coverage before scheduling a locksmith.

e Store your important closing documents in a safe location.

o Become familiar with your home's systems and maintenance needs.

e Begin planning for routine maintenance and future improvements.

e Schedule your annual home equity review with Gary.

Did You Know?

Regular home maintenance not only protects your investment but can also help reduce unexpected repair
costs and preserve your home’s value over time. Simple tasks performed consistently often make a
significant difference.

Guide Snapshot
Estimated Time: Closing Day and your first few weeks of homeownership.

What We'll Accomplish Together: You'll complete your purchase, transition into your new home, and begin
homeownership with confidence.

How I'll Lead This Step: Even after closing, I'm available to answer questions, provide recommendations for
trusted service providers, discuss market conditions, and help you understand your home's value as your
needs change.

Questions to Consider: What should | do during my first week as a homeowner? Which maintenance
projects should | prioritize? Where should | keep my important closing documents? When should | contact
Gary for a home value review or real estate advice?
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Gary's Tip: Your REALTOR® shouldn't disappear after closing. Whether you need a trusted contractor, have
questions about remodeling, are curious about your home's value, or are thinking about your next move
years from now, I'm always just a phone call away. My goal is to be your real estate resource for life.

Milestone Achieved: Congratulations! You're officially a homeowner. Welcome home!

You are not navigating this step alone
I'll guide you through every decision and keep you informed so you always know what comes next.
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A Final Word

Thank you for allowing me to be part of your home-buying journey.

Purchasing a home is one of life's biggest financial decisions, and | never take for granted the trust my clients
place in me. My commitment doesn't end when you receive your keys. Whether you need advice,
recommendations for trusted professionals, have questions about your home's value, or simply want to
discuss your next move, I'm always here to help.

| hope this consultation has provided clarity, confidence, and a better understanding of the home-buying
process. My goal has always been to help you make informed decisions and enjoy the journey of
homeownership.

Congratulations on your new home.

Thank you for choosing me to be part of your journey. Welcome home.

Gary Loesl
REALTOR® | REAL Broker

My Brand Promise
Helping Sellers Maximize Equity & Buyers Make Strategic Moves

Resources & QR Codes

e Vendor Resources: | have many professional resources that can support our goal of selling your home.

Scan to Access My Website

GARY LOESL exirone

480.600.3692
Real Broker realinphoenix@gmail.com

HELPING SELLERS MAXIMIZE EQUITY &

BUYERS MAKE STRATEGIC MOVES WWW-RHOENIXBUYORSELL. COM
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